
 
 

 
 

  Cloud Infrastructure & Application Support Engineer - Stockport

  

 Role Overview: 
We are seeking a dedicated and proactive Cloud Infrastructure & Application Support 
Engineer to provide a combination of remote cloud infrastructure support of our cloud 
hosted platform, as well as providing remote application support for the ‘Answerlink’ 
systems hosted in the cloud and on-premise at our customer locations. 

‘Jontek’, a key brand of the Legrand Care division of Legrand Electric Limited develops, 
installs and maintains our assisted living alarm monitoring solution ‘Answerlink’ to social 
housing, social care & private care providers. 
 

The ‘Answerlink’ platform is operated by our customers 24 hours per day 365 days per year 
for handling emergency alarm calls from vulnerable service users, with the Technical 
Support Team providing support during office hours”. 
 
 
 
Key Duties: 

• Monitor all incoming customer technical support requests and systems health alerts into the 
support desk, ensuring all Cases are responded to promptly, response/resolutions times 
adhered to as per customer specific SLA’s and meet internal KPI’s. 

• Supporting Azure infrastructure - Monitoring & responding to incidents, management & 
maintenance of platform. 

• Remote Application Support of Answerlink application in Cloud & hosted on customer 
premises. 

• Support Microsoft Server & Desktop Operating Systems. 

• Support Linux Debian operating system and Freeswitch/Kamailio SIP Servers. 

• Assist with in-house build & test of customer systems and release to customer specific 
requirements following pre-determined technical notes. 

• Assist with technical User Acceptance Testing of Jontek developed software. 
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 • Maintain a knowledge base ensuring any repeat incidents are linked to ‘Known problems’ 
and monitor to ensure these are escalated to the Customer Support Manager. 

• Creating and updating documentation to ensure that customer information is always up to 
date and any working procedures created/amended as required. 

• In-line with ISO9001, ISO27001 & CyberEssentials, follow documented 
processes/procedures and record changes, incidents and responses. 

• Creating and updating documentation to ensure that customer information is always up to 
date and any working procedures created/amended as required. 

• Assist with the procurement, dispatch and management of ICT hardware & software 
licenses. 

• Abide by Legrand Core Values and Code of Ethics and strive to meet and 
exceed the Group’s Corporate Social Responsibility (CSR) commitments. 

 
Key Attributes: 

• At least 2 years proven work experience as either a DevOps Engineer, Technical Support 
Engineer, Desktop Support Engineer or Application Support Engineer. 

• Azure Expertise: IaaS management, maintenance & support - vNets, AD, High 
Availability/Resilience, Cybersecurity deployment, network/data segregation, infrastructure 
& Server monitoring & alerting. 

• Outstanding understanding of Application, Server, and Network Security and compliance 
requirements. 

• Experience with SQL Server and understanding of SQL DB structure and queries required. 

• Experience in the implementation & support of SIP Proxy Servers for the handling of 
SIP/VoIP comms, NAT, reverse proxy etc. Experience of 3CX, Freeswitch, STUN etc. 

• Experience of Router/Firewall management, VPN’s, network segregation such as vLAN’s & 
DMZ’s as per security best practice. 

• Competent in building and configuring Windows Servers (2012 – 2019) and Desktops, Linux 
is desirable. 
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 • Experience and preferably hold certification in Azure, Microsoft, Linux, Cisco or similar 
technologies. 

• Familiarity with remote desktop support applications and help desk software (experience of 
Salesforce Service Cloud desirable). 

• Excellent problem-solving and communication skills, both written and verbal with ability to 
transfer knowledge effectively. 

• A well organised, self-starter, able to prioritise and multi task. 

• Able to travel as required in UK and overseas. 

• UK driving license. 
 
Working Hours: 

- Full time, 37.5 hours per week, Monday – Friday, 08:30 to 16:30 
 
Work Location: 

- Work Location: Cheadle (Stockport Office). 
 
Salary and Benefits: 

- Competitive salary 

- 25 days holiday per annum, plus Public Bank Holidays 

- Group Personal Pension plan up to 5% of the pension contributions 

- Employee Assistance Programme through EIC 

- Life Assurance Cover 

- Healthcare cash plan 

- Holiday purchase, up to 3 days 

- Enhanced Maternity and Paternity Scheme 
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To apply please send your CV to Kim Oliphant at Kim.Oliphant@Legrand.com  
 

 Closing date: 12th June 2025  
 

Please share the vacancy with your friends and family, you can claim a £500 recruitment 
finder’s fee for every successful referral you make. 

 


