


Technical Highlights 

• Deployed in a Citrix environment

•  Access for Supported Housing 

Staff via 

• LAN (offi ce based)

• VPN (mobile staff)

•   Mobile staff access system using 

notebook computers and mobile 

broadband network

The Solution
Answer-Link 3G from Jontek is able to meet all these needs and more. 

The system provides a whole new way of fl exible working which allows a 

much more effi cient service for Lifeline Community Alarms and all the other 

services which form Supported Housing at Cross Keys Homes.

The Jontek system is very intuitive. 

The presentation of the Jontek system has 

a very straight forward and logical layout, 

making all the key features easy to see 

and use.  It is very easy to work between 

a number of different tabs and the 

presentation is vibrant and easy to read.

In this case, Answer-Link 3G is employed 

within a Citrix environment, with access for 

Supported Housing via LAN for offi ce based 

staff and VPN for mobile staff. Mobile staff 

have access to the system using notebook 

computers and T-Mobile broadband.

Results
Symmetry 
Using Answer-Link 3G, Supported Housing 

at Cross Keys Homes now provides a 

symmetrical service for the various teams 

including Floating Support, Alarm Service 

Staff and Scheme Managers. The overall 

service has improved for clients and staff.

‘Real-time’ updates 
Information can be updated in ‘real-time’ to 

a central database, with the remote access 

being used across the service. Scheme 

Managers access the system from their 

desktops and fl oating support use notebook 

laptops out in the community. The laptops 

were provided as a part of the total support 

package from Jontek. There is now no time 

lag between information being noted at the 

client property and that information being 

made available for other Support Workers.  

Effi ciency 
Communication has vastly improved 

between teams allowing for greater day 

to day effi ciencies. The new way of working 

offers improvements of the service for 

clients and has increased the levels of 

communication for staff with the client base.

Access to Information
The issues that resulted in a lack of 

communication between teams are 

now eradicated. Sheltered Staff now have 

access (where authorised) to the Lifeline 

System, allowing them to check call activity 

for themselves as they are no longer reliant 

on Lifeline staff advising them of events 

that have taken place on their schemes 

whilst they have been away. 

Referrals
Assessments and Support Plans are placed 

on the client’s records and are accessible 

to a number of teams, who have the ability 

to amend and update the client information 

contact details when required. 

High Security
Security is not compromised in any way 

as the data is updated on the main system 

in ‘real time’, which means that no data 

needs to be stored on the individual laptops, 

therefore eliminating any data security issues 

if any laptop were to go missing. Different 

permission levels can be set for different 

groups of users. For example, it is very 

useful for Scheme Managers to be able to 

access this ‘real time’ information and 

share the same records. 

Staff
Staff are very happy with the system as 

they have an improved ability to work with 

the clients, making the Business more 

effi cient and they are able to enjoy what 

they do due to the ease of using the system 

and creating reports. Due to the nature of 

live data input, there is now no chance of 

data re-entry errors or lost paper work.  

For more information please call 
the Answerlink Sales Team on:

0161 430 3366
or email: sales@jontek.co.uk  

www.jontek.co.uk 
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