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Scheduling and Management System

The Jontek Homecare 3G Care Scheduling System has been developed in response to customer
requests for a cost-effective solution that gives greater flexibility, ease of use and improved reliability.
The system has a powerful yet user friendly reporting facility which provides the vast array of reports
necessary to run a High Quality and Efficient Homecare Service in an ever more demanding climate.
Homecare 3G helps Care Providers meet the increasing demands of Government for accountability and
provide extensive statistical and financial information on the range of Homecare Services they provide.

Our software solutions not only meets todays’ needs but will also continue to evolve in line with
client’s growth in services and the demands of Government, thus ensuring that we meet your needs
for the future.

AEGIS monitors the provision of care in real-time and provides extensive reporting to ensure that the
client’s care is being provided as planned and that any issues are highlighted early for immediate
attention and remedial action.

We are able to offer our Homecare Scheduling and Monitoring systems fully integrated, stand-alone
or integrated with your existing systems.
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Meets the requirements of IT departments Fully scaleable, the Homecare 3G system has no practical

Our Systems have been developed to comply with all of the ~ IMit to the number of sites or the number of users.

current Government legislation for Homecare Providers, The application utilises SQL Server, is a Smart Client
namely The National Care Standards, Fairer Charging application, requires no installation and can be run as a
Policies, CSCI, e-GIF (Government IT Web Standards) and desktop application or within a browser. It has a rich GUI
the Electronic Social Care Records (ESCR). and does not rely on having Citrix installed.

Fully Web-enabled in line with the Government e-GIF Policies.

Allows greater integration between Social Services, Health
and Housing, enabling information to be exchanged
between their various databases.



Home-Care 3G Features

Security Manager

The System has a powerful and flexible in-built
security manager which allows it to be tailored to
meet your needs, in terms of accessibility of
information, covering a wide range of personnel
with varying functions and requirements.

Auditing and Trace-ability

A powerful feature of the system is that it allows full
auditing and trace-ability of all actions carried out.
The audited information can then be reported on
giving an overall understanding of how the system is
being administered.

Reporting
Provides a wide range of management reports
allowing detailed analysis of the provision of care.

Home-Care 3G a cost-effective solution that gives
greater flexibility, ease of use and improved reliability.

The system will allow searching/filtering of any field
on the database which then allows a series of filters
to be applied to build up intelligent queries. This
powerful feature allows the users to report on any
aspect of their client’s database and these ‘bespoke
reports’ can then be saved for future use. In
addition, all reports can be exported into a variety of
formats Excel, MSWord, XML, PDF etc and then
scheduled to be emailed on a regular basis to other
departments.

Finance

Homecare 3G can export qualified information to
allow accurate client invoicing, staff payroll and
purchaser billing. The system can also interface to
a wide variety of financial systems eg Sage,
Pegasus etc.

For more Information visit our Web Site www.jontek.com
Tel: 0161 430 3366 Email: sales@jontek.co.uk
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Home-Care 3G Features

Data Management

The powerful SQL server database contain’s
records of all staff, clients and providers of care.
The information is displayed in an easy to read,
user friendly format, allowing the user quick and
easy access to the data.

Client information

Each client record contains all the required
personal details of the clients, their contacts,
characteristics, doctor, medical notes, preferences,
required services and Care Plan.

Staff information

Each staff member has a database record
containing their important personal details,
availability times (shift patterns), qualifications,
training, services, preferences, absences and
work roster.

Data Entry Wizards

The system makes extensive use of data entry
Wizards ensuring information is entered in a
consistent manner and allows for the minimum
amount of data to be specified for each Wizard,
e.g. staff, clients and their personal contacts etc
ensuring good practice.

Gazetteer

The system utilises an in-built Gazetteer which
makes the data entry of address information quick
and accurate.

Communications Log, Document

Management System

The system has an in-built document management
system for managing letters, emails, faxes etc. All
correspondence to/from the clients and their
contacts is recorded by the system and the

documents can be scanned and attached for future

reference in line with the National Care Standards.

Staff Scheduling

Using a variety of criteria e.g. staff availability, shift
patterns, qualifications, location, client preferences
etc. staff rosters can be created quickly and
efficiently by precisely matching all the available
care staff that meet a client’s specific care needs.

Absence and temporary

change management

‘Ad-hoc’ changes can be made to client visit
schedules and staff rosters to allow for staff
holidays, periods of sickness or specific changes in
a clients’ circumstances etc. Any problems with the
planned provision of care is highlighted to the user
and allows them to make the necessary changes
using the powerful Wall Planner management tool.

Photographs
In line with National Care Standards the clients’ and
staff photographs can be stored within their record.

Clients Multiple address

Clients can be linked to more than one address e.g
Home, Respite Care, Hospital etc and the system
can then keep track of their current address. Clients
can be contacted regardless of their current
address and their plans for going into respite care,
returning home etc can be verified.

Clients’ Characteristics &

Preferences

These are user definable, stored within the client
record and allows for the services provided to be
tailored to the clients’ particular needs and
circumstances as required by the National Care
Standards and Supporting People.

For more Information visit our Web Site www.jontek.com
Tel: 0161 430 3366 Email: sales@jontek.co.uk



